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Our Treatments

Inspired by ancient traditions and philosophies and combined with
modern day touches, the spa treatment menu at The Sanctuary
offers a unique pampering and relaxation experience, allowing you
to unwind, escape and fully rejuvenate.

With a wealth of experience, each therapist works on your
individual needs to ease tired muscles, enveloping you in a haven of
serenity to transport you to a more tranquil world.

Inspirational treatments such as Signatures draw on ancient
traditions which offer a complete top to toe experience of
luxurious pampering at its best.

Soothing facials work not only on providing visible results but
allowing full relaxation whilst the menu of massages are individually
suited to the state of your mind, body and well-being.

There are treats for the hands and feet too. Luxurious treatments
work on these neglected areas to leave you feeling pampered from
head to toe.
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Signatures

Ancient remedies for
modern times

MELA HOLISTIC EXPERIENCE
(New for 2009)

Inspired by ancient Ayurveda philosophy
which recognises that we each need to
know our own unique nature to maintain

a healthy balance of mind and body. Our
bespoke treatment with new Sanctuary
Mela products involves a calming ritual foot
bath, Ayurvedic spa consultation followed
by a fragrant inhalation of an essential oil.
The stimulation of your senses continues
with a soothing full body massage and a
cleansing exfoliation before finally your
body is enveloped in Mela Rose & Pistachio
body butter. Feel totally balanced with
glowing, soft and hydrated skin as you sip
your ‘dosha’ specific tea.

115 minutes £120

AROMA BLISS

A relaxing face and body treatment that
begins with a full body exfoliation and an
aromatherapy back and neck massage. Body
creams and oils from the Aromatherapy
Associates range are then applied generously
all over.Whilst cocooned in a relaxing wrap
you are treated to a scalp massage which
works on the physical, mental and emotional
well-being. Traditional aromatherapy facial
massage with a delicate Rose & Sandalwood
facial oil and body stretches awake the
muscles and ease you back into the day.

85 minutes £95

MUMTO BE INDULGENCE

A pampering top to toe treatment
designed by our experts specifically to
look after your skin during pregnancy.
Combining a head, neck, shoulder and back
massage with application of oils and creams

to nourish the skin concentrating on your
bump and bust, the treatment finishes

with a cold stone, draining leg massage to
relieve tired, puffy legs and feet.Your skin is
left feeling hydrated and supple.

85 minutes £95

NOURISHING KYPHI FLOATATION

Think Cleopatra as your senses are
enlightened by this ancient Egyptian ritual.
To begin, a full body exfoliation, followed
by warmed oil drizzled and massaged into
your body with heated herbal compresses,
paying particular attention to the back.
Then you are lowered into a relaxing float
and after, moisturised with nourishing
Kyphi body butter. This extremely
luxurious, deeply relaxing skin softener
relieves muscular aches and pains and is
ideal for sleep rejuvenation.

85 minutes £95

SOOTHING LA SULTANE SIGNATURE

Transport yourself to the fragrant gardens
and spicy souks of Marrakech.This ultimate
mood enhancer begins with a full body and
face exfoliation using black olive soap. Hot
mitts then cleanse, followed by a complete
top to toe massage using a blend of melted
shea butter mixed with essential oils. A
deeply relaxing experience.

85 minutes £95

BEAUTIFYING KUAN JIN RITUAL

This holistic treatment includes a full body
exfoliation followed by a feather-light crystal
massage sequence which works in synergy
with the meridian lines of the body, restoring
and re-balancing your body’s energy.This
soothing treatment evokes feelings of peace
and contentment. A head and facial massage
completes the final stage of relaxation.

85 minutes £95

INDULGENT AFRICOLOGY BLESSING

Beginning with a full body exfoliation,

this powerful anti-oxidant face and body
massage uses a choice of massage balms
to condition and hydrate the skin whilst
working rhythmically into tired muscles
and sluggish lymph using a traditional stick
massage technique.

85 minutes £95

Rituals

Soothing remedies from
ancient times

HAMMAM RASUL

Set in the beautifully tiled traditional
Turkish Rasul Chamber with twinkling star
ceiling; 100% natural white, red and brown
muds are provided for you to apply to your
body and face. Drawing toxins from the
skin by encouraging circulation, the steam
aids detoxification and relaxes the body.
The ritual ends with a tropical rain-shower
and the provision of moisturisers.The
Rasul can accommodate up to four people
so is great to book with friends.

45 minutes £40

HAMMAM RITUAL

This spa ritual is inspired by the ancient
Avrabic bathing custom and combines the
Rasul experience with your choice of either
a 25 or 50 minute Sanctuary massage to
leave you relaxed and rejuvenated.

70 minutes with 25 minute massage  £65
95 minutes with 50 minute massage  £85
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SANCTUARY HOT STONE

Smooth, glistening heated stones are
massaged into the body, increasing circulation
and easing muscular tension, while cold
stones are applied to refresh and stimulate.
This is a wonderfully relaxing and energising
treatment that dates back to 2000BC.

50 minutes £70
85 minutes with facial massage £100

THAI RITUAL

This full body Thai massage is a fusion

of Eastern bodywork techniques. Gentle
pressure is applied with hands and feet,
particularly along the meridian lines and a
variety of passive stretching movements
are encouraged to realign the body,
increasing flexibility and muscle tone.

50 minutes £75

HERBAL THAI RITUAL

A fusion of Eastern bodywork techniques,
this full body Thai massage includes passive
stretches and palming along the meridian lines
to realign the body and improve flexibility and
muscle tone. Herbal steamed dumplings are
then used on the back of the body, creating

a wonderful heat and leaving you feeling
completely relaxed and rebalanced.

85 minutes £100

Exfoliation,Wraps
& Floats

Treatments to revitalise and
rejuvenate

KYPHI HOT SUGAR SCRUB

Relax whilst we exfoliate then massage
your entire body with our fabulous award-
winning Kyphi Hot Sugar Scrub and warmed
Sanctuary body oil.Your skin is left feeling
luxuriously smoothed and nourished.

50 minutes £65
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EXFOLIATING SALT SCRUB

Based on the traditional Salt Scrub
treatment found at the Dead Sea in Jordan.
This treatment is a full body exfoliation
using pure salt and hydrating oil, which
leaves the skin feeling silky smooth.

25 minutes £40

PRESCRIPTION BODY POLISH

An invigorating full body exfoliation
followed by a cleansing soap massage, this
treatment uses products from either the
Kuan Jin or Spa Essentials ranges to leave
your skin beautifully buffed and cleansed.

25 minutes £40

LA SULTANE RENEWING ROSE RITUAL
(New for 2009)

Release tension with the fragrant power
of rose as first you receive a full body
rose mineral salt exfoliation before you
are enveloped in warm relaxing wrap

of rich Moroccan lava clay renowned
for drawing out impurities which is
mixed with a honey rose and ginger
mask with melted shea butter. Whilst
you are cocooned in this wrap a facial
massage is performed with a veiling of
rose moisturising milk to maximise the
feelings of purified, cleansed, conditioned
and softly scented skin.

50 minutes £70

REVITALISING MESTIZO WRAP

A full body exfoliating massage, followed
by a fruit enzyme body mask to leave the
body literally bursting with vitality.You
are cocooned in a comforting wrap
whilst the enzymes work to break down
dead skin cells to leave silky soft skin.

A head, neck and shoulder massage
completes the treatment.

50 minutes £65

TRIM & TONE BODY WRAP

A detoxifying clay wrap designed
specifically to treat the tummy and thigh
area. Includes body brushing & lymphatic
drainage massage to help remove toxins
from the body, improving the appearance
of cellulite and aiding water retention.
Leaves your skin feeling instantly toned and
smoothed.

85 minutes £95

CALMING DRY FLOATATION

A superbly comfortable and relaxing
treatment as you lie peacefully dry floating
in warm water. The fragrant aromatherapy
oils and relaxing music completes this
soothing experience.

25 minutes £40

SERENITY DREAMTIME FLOAT
(New for 2009)

Escape the stress of a busy life through

a variety of tension relieving methods
including breathing, relaxation techniques,
tension soothing scalp, shoulder and face
massage, calming skin nourishing wrap and
dry flotation to create a deep state of rest
believed to be the equivalent of 3 hours
mind and body sleep. Emerge feeling calm
and tranquil.

50 minutes £70

DETOXIFYING MUD WRAP

This treatment includes a full body
exfoliation followed by a generous layer

of mud to cleanse, detoxify and revitalise
the skin.A nourishing butter is then applied
to the entire body, leaving it silky smooth
and moisturised.

50 minutes £65



Facials
Designed to hydrate and replenish

SPA RADIANCE FACIAL

Designed to refresh and rejuvenate the
skin this hydrating facial includes cleansing,
exfoliation and a choice of either facial
massage or face mask to address your skin
concerns.

25 minutes £40

SANCTUARY BRIGHTENING FACIAL

This complete facial experience is designed
to meet your skincare concerns, products
are expertly selected to restore the
natural luminosity of your complexion and
revitalise your skin.

50 minutes £65

SANCTUARY BRIGHTENING FACIAL
PLUS (includes the bust)

Including all the benefits of the Brightening
Facial but also extending to the décolleté
and bust area. A collagen mask applied to
this area helps to firm, hydrate and boost
collagen levels.

85 minutes £95

OXYGEN AND COLLAGEN FACIAL

The ultimate anti ageing facial, ideal for
those suffering from tired, lacklustre skin
or concerned about the effects of ageing.
The treatment works deep within the
skin’s layers to restore elasticity, boosting
the skin’s own natural ability to stimulate
collagen through active ingredients which
help to visibly plump out fine lines and
wrinkles whilst the pure oxygen blast
enhances skin restoration.

85 minutes £95

REBOOSTING COLLAGEN FACIAL

This hydrating facial is designed to target
fine lines and wrinkles. A collagen mask
and serum applied to the face and neck
help to lessen the signs of ageing.

50 minutes £70

COLLAGEN EYETREATMENT

Targeting the delicate contours of the eyes,
this treatment focuses on re-hydrating,
diminishing fine lines, puffiness and dark
circles to lessen the signs of ageing.

25 minutes £40

SKIN FIRMING STONE FACIAL
(uses hot and cold stones)

A highly relaxing facial during which our
therapists use hot stones to boost circulation
to the skin and aid cell rejuvenation whilst
cold stones help with tightening, toning and
refreshing the skin. For ultimate relaxation the
85 minute treatment begins with an indulgent
back massage for maximum pampering.

50 minutes £70
85 minutes £95

WARMING HERBAL COMPRESS FACIAL

A rebalancing facial treatment using warm
herbal compresses with cleansing and
soothing properties, provides a moisture
boost to leave your skin feeling completely
soothed and hydrated. Light Thai body
stretches finish the treatment to leave you
feeling de-stressed and thoroughly pampered.

50 minutes £70

Eyebrow shaping can be added to any facial
at a additional charge of £15. Bookable

on the day of your visit and subject to
availability.

For facials at the forefront of progressive
techniques visit our Skin Spa. Located
within The Sanctuary, Skin Spa offers a

range of facials which combines in-depth
skin analysis with high performance
technologies and computerised skin
imaging to provide you with a treatment
that delivers results beyond question. Skin
Spa can be accessed separately so non-
admission fee appointments are available.

Massages

Traditions to help you unwind
and drift away

SANCTUARY MASSAGE

This popular body massage is tailored
to your individual needs, helping to re-
energise and relax.

25 minutes back, neck & shoulder £40
50 minutes full body £65

AROMATHERAPY MASSAGE

This fusion of eastern and western massage
helps to restore your body’s natural
equilibrium incorporating pressure point
techniques and specially blended oils from
the Aromatherapy Associates range.

25 minutes back, neck & shoulder £40
50 minutes body £65

REFLEXOLOGY MASSAGE

A foot treatment incorporating pressure
points that mirror the body’s key systems.
This is an ancient healing art bringing
soothing relief in modern times.

50 minutes £70

SOOTHING LA SULTANE MASSAGE
(Full Body)

This extremely nourishing, hydrating and
stress-relieving massage uses shea butter and
a choice of essential oils to suit your mood.
A blissful body massage leaves you in a deep
stage of relaxation.

50 minutes £70

04



SOOTHING LA SULTANE MASSAGE
(Head, Neck and Face)

A soothing treatment including a facial
cleanse and massage to the head, neck
and face.

25 minutes £40

Manicures

Lavish hands with the
ultimate in luxury

LUXURY JESSICA MANICURE

A luxurious manicure using Jessica
handcare products to nourish and hydrate
your hands and cuticles. Thermal mittens
are used to relieve aching joints, leaving
you totally relaxed with beautiful soft
hands.The treatment ends with the
application of Jessica polish. Can include
French polish.*

55 minutes £50

ANTI-AGEING HAND RESCUE

A comprehensive manicure specifically
designed to diminish the signs of ageing.
Uses Sanctuary products to help plump
out lines and wrinkles, brighten skin
tone and reduce pigmentation. Hands
are left rehydrated and finished with the
application of Jessica polish. Can include
French polish.”

55 minutes £50

EXPRESS MANICURE

A maintenance treatment including nail
shaping, cuticle care and a choice of
Jessica polish.

25 minutes £32
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Pedicures

Soothing treatments to revive
and refresh

LUXURY JESSICA PEDICURE

A luxurious pedicure using Jessica foot
products includes a foot massage and
cooling mask to ensure feet are left
revitalized soft and truly pampered. The
treatment ends with the application of
Jessica polish. Can include French polish.”

55 minutes £52

PERFECTLY POLISHED PEDICURE

This skin softening pedicure uses Natural
AHA’s to target hard skin, feet are then
filed until perfectly soft.A heel balm is
then applied and nails are polished with a
Jessica colour of your choice. Can include
French polish.”

55 minutes £52

EXPRESS PEDICURE

A maintenance treatment including
nail shaping, cuticle care and a choice of
Jessica polish.

25 minutes £32

SOOTHING THAI FOOT TREAT

Indulge your feet with this relaxing,
traditional style Thai foot massage which
includes foot filing and exfoliation to leave
the skin super soft and fully pampered.

25 minutes £32

*All 55 minute Manicures and
Pedicures include the Jessica mini
sized polish used in your treatment
to take home with you.

And baby makes two

Spoil yourself with a little
time for you

Take time out to relax and rejuvenate

with a range of treatments suitable during
pregnancy. Celebrate this magical time with
a day at The Sanctuary Spa which will be
filled with ease, comfort and most of all
pampering!

Please tell us about your pregnancy the
moment you pick up the phone to book. In
doing this, we can help you make the right
choices with regards to treatments that
may or may not be suitable for you and
your baby.

YOURVISIT

In general you should avoid all facilities

and treatments that could possibly raise

the temperature of you or your baby — for
example, steam rooms, saunas, jacuzzis or
treatments that involve wraps and floatation.

OUR PRODUCTS

Continue the pampering in the comfort
of your own home with our indulgent
range of Mum to Be products.

Visit www.thesanctuary.co.uk to see the
full range available.

OURTREATMENTS

Please mention to your therapist that you
are pregnant. Particular treatments are not
suitable during the stages of pregnancy,
some are safe mid-term from 13-28 weeks
and others are great at any time. See
opposite for treatment guidance:



The following treatments are suitable
throughout pregnancy:

* Soothing La Sultane 25 minute Massage
(Head, neck & face only) * Spa Radiance
Facial * Sanctuary Brightening Facial

* Reboosting Collagen Facial * Warming
Herbal Compress Facial « Collagen Eye
Treatment * Sanctuary Brightening Facial
Plus * Express Manicure * Thai Foot Treat
* Perfectly Polished Pedicure * Express
Pedicure ¢ Luxury Jessica Pedicure

* Anti-Ageing Hand Rescue * Luxury
Jessica Manicure ¢ Soothing Head Massage
* Revitalising Eye Rescue ¢ Pampering Hand
Therapy * Relaxing Foot Treat

And these we only recommend between
13 and 28 weeks:

* Mum to Be Indulgence * Sanctuary
Massage * Aromatherapy Massage (using
the Aromatherapy Associates Rose
Renewal Oil) * Prescription Body Polish
* Soothing La Sultane 50 minute Massage
(full body) * Exfoliating Salt Scrub

If you discover you are pregnant after
having made a booking, please inform us at
your earliest convenience.

Add-On Treatments

Increase your pampering by boosting

your full time treatment with an indulgent
treatment add-on. These mini treatments
add an extra 25 minutes of further relaxation
to your treatment to leave you fully relaxed
and revitalised.

Add-on treatments cannot be booked
individually and will only follow at the end
of full treatments.

Add-on treatments can be included within
any treatment with the exception of:

* Luxury Jessica Manicure ¢ Anti-Ageing
Hand Rescue ¢ Express Manicure * Luxury
Jessica Pedicure * Perfectly Polished

Pedicure * Express Pedicure * Soothing
Thai Foot Treat * Hammam Rasul * Thai
Ritual * Herbal Thai Ritual * Serenity
Dreamtime Float « Calming Dry Floatation
* Nourishing Kyphi Floatation

With the following treatments we only
recommend the Soothing Head Massage:

* Kyphi Hot Sugar Scrub ¢ Exfoliation

Salt Scrub ¢ Prescription Body Polish * La
Sultane Renewing Rose Ritual * Detoxifying
Mud Wrap

SOOTHING HEAD MASSAGE

Help relieve headaches and relax tight
muscles of the scalp, neck and shoulders with
this therapuetic head masaage. Using Rasul
mud through the hair, both the hair and scalp
are treated to a moisturisation surge.

£25
REVITALISING EYE RESCUE

Refresh, rehydrate and tone the delicate
area around the eyes. A pressure point
massage to the forehead and eye area, cold
stone drainage and cool eye mask all help
reduce puffiness and revive tired eyes.

£25
PAMPERING HAND THERAPY

A relaxing hand and arm massage and
heated nourishing paraffin wax treatment
help relieve stiff muscles and leaves your
hands feeling soft, smooth and supple.

£28
RELAXING FOOT TREAT

A pampering foot treatment which uses a
heated paraffin wax treatment to relieve
tired, stiff muscles. A relaxing foot and leg
massage completes the treatment.

£28

Evening
Combination
Treatments

Maximum pampering to make
the most of your time

Enjoy the luxury of maximum pampering
with two therapists working in synergy
giving you time to eat, drink, relax and
enjoy all the other facilities as part of an
evening session.

These treatments are available Monday*,
Wednesday to Friday evenings only from
S5pm —9.30pm.

ESSENTIAL FACIAL PLUS

Combine a soothing and gently relaxing
facial to refresh and rejuvenate the

skin with your choice of an Express
Manicure or Pedicure to leave you
refreshed and polished.

25 minutes £55

HAND AND FOOT TREAT

A combination of our Express Manicure
and Express Pedicure at the same time to
leave hands and feet relaxed and polished.

25 minutes £55

RELAX AND REJUVENATE

Designed to melt away the stresses of the
day - this combination delivers a stress-
relieving and nourishing massage to

the head, neck, face and shoulders, whilst
feet are pampered using a traditional Thai
foot massage.

25 minutes £55

06



TOPTO TOE GLOW

A synchronised treatment with two
therapists that includes body exfoliation,
synchronised massage, facial cleanse, head,
neck and shoulder massage and traditional
Thai foot massage - leaving you relaxed and
refreshed from top to toe.

50 minutes £90

SANCTUARY INDULGENCE

A 4-in-1 essential package which combines
a soothing and gently relaxing facial,

with an Express Manicure, Express
Pedicure and eyebrow shape, leaving you
relaxed and polished.

50 minutes £90

LUXURY ESSENTIALS

A 3-in-1 treatment that combines a
personalised facial to leave your skin
cleansed and nourished with your choice
of a Luxury Jessica Manicure or Pedicure
and a head, neck and shoulder massage to
set you up for the days to come.

50 minutes £90

*Monday evenings available Oct-May only,
subject to change

Spa Days & Tariffs

Take time out for yourself or
treat a friend

Discover the luxury of time. Choose from
our selection of spa days and evenings
which all allow full use of the spa’s facilities.

EVENING SPA

This evening pick-me-up is an ideal way to
end your day on a high.

Monday*,Wednesday - Thursday
5-10pm £45
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SELECT EVENING SPA

Perfect for an indulgent girls night in or a
relaxing start to the weekend ahead

Monday*,Wednesday - Friday
5-10pm £47

DAY SPA

Mid-week bliss! Escape from everything
but yourself.

Monday - Thursday £69

SELECT DAY SPA

Anytime bliss! Relax and refresh whenever
you feel the need.

Monday - Sunday £79

TWILIGHT SPA

Great for those who enjoy a later start in
the morning.

Wednesday - Thursday 12-8pm  £69

SELECT TWILIGHT SPA

A good way to begin the weekend with a
later start and a whole day of pampering.

Wednesday - Friday 12-8pm £79

Reservations and spa opening times are
subject to change.

Spa Membership

Indulge in the ultimate gift of time and relaxation

For the ultimate in spa luxury treat yourself or someone special to membership at
The Sanctuary Spa.To discover the benefits that membership has to offer visit
www.thesanctuary.co.uk or email memberships@thesanctuary.co.uk.

ANNUAL EVENING SPA

ANNUAL DAY SPA Monday - Thursday

9.30am - 6pm

ANNUAL SELECT DAY SPA  Monday & Tuesday
9.30am - 6pm
Wednesday — Friday
9.30am - 10pm
Saturday & Sunday

9.30am - 8pm

Monday™* - Wednesday
- Friday 5pm - 10pm

£1297 Annual

£115 Monthly

(12 Monthly instalments)

*Includes Monday evenings - available
Oct-May, Subject to change

£2163 Annual
£192 Monthly
(12 Monthly instalments)

£2533 Annual

£226 Monthly

(12 Monthly instalments)

*Includes Monday evenings - available
Oct-May, Subject to change



Group Bookings

A perfect way to get together
to celebrate or just catch up

If you wish to celebrate a special occasion
or just relax and indulge with friends,
family or colleagues,a 10% discount is
available on the cost of a day or evening
admission with groups of 10 guests or
more (Sunday to Friday*).To organise your
visit, please contact our dedicated Group
Bookings line on 01442 430 330 or email
groupbookings@thesanctuary.co.uk. For

further details visit www.thesanctuary.co.uk.

*Monday bookings available Oct-May only
and are subject to change. Friday evenings
are subject to availability.

Gift Vouchers

The perfect gift for
someone special

Beautifully presented, these wonderful
gifts of time and relaxation are perfect
for any woman with the desire to be
pampered.

EVENING BLISS

Evening Spa facilities
(Monday*,Wednesday - Friday)

* Face or Body Treatment (25 minutes)
* Supper
* Gift from The Sanctuary

CHAMPAGNE DAY
Day Spa facilities (Monday - Thursday)

* Face or Body Treatment (25 minutes)
* Brunch with Champagne
* Gift from The Sanctuary

ULTIMATE RETREAT
Day Spa facilities (Monday - Sunday)

* Face or Body Treatment (50 minutes)
* Two Course Lunch
* Gift from The Sanctuary

SANCTUARY ESCAPE
Day Spa facilities (Monday - Thursday)

* Face or Body Treatment (25 minutes)
* Face or Body Treatment (50 minutes)
* Two Course Lunch

* Gift from The Sanctuary

PURE INDULGENCE
Day Spa facilities (Monday - Sunday)

* Two 50 minute Face or Body Treatments
* Two Course Lunch
* Gift from The Sanctuary

SHEER LUXURY
Day Spa facilities (Monday - Sunday)

* Face or Body Treatment (50 minutes)
* Sanctuary Signature Treatment
(85 minutes)
» Two Course Lunch
* Gifts of The Sanctuary Robe and the
Fragrance Diffuser

GIRLS DELIGHT
Two Day Spa visits (Sunday - Friday)

* Two Face or Body Treatments (50
minutes)

* Two, two Course Lunches

* Two Gifts from The Sanctuary

MUMTO BE
Day Spa facilities (Sunday - Friday)

* Mum to Be Signature Treatment
(85 minutes)

» Two Course Lunch

* Gift from The Sanctuary

TREATMENT VOUCHERS

Awvailable for 25 minutes * 50 minutes

MONETARY VOUCHERS
Available as £25 « £50 « £100

Only selected treatments are available
with your gift voucher packages which are
listed below:

25 MINUTE TREATMENTS

Select from - Spa Radiance Facial,
Sanctuary Massage, Aromatherapy
Massage, La Sultane Massage, Collagen

Eye Treatment, La Sultane Back Cleanse,
Calming Dry Floatation, Prescription
Body Polish, Exfoliating Salt Scrub, Express
Manicure, Express Pedicure and Soothing
Thai Foot Treat.

50 MINUTE TREATMENTS

Select from - Brightening Facial, Sanctuary
Massage, Aromatherapy Massage, Anti-
Ageing Hand Rescue, Luxury Jessica
Manicure, Luxury Jessica Pedicure,
Perfectly Polished Pedicure, Kyphi Hot
Sugar Scrub, Detoxifying Mud Wrap,
Revitalising Mestizo Treatment.

85 MINUTE TREATMENTS

Select from - Nourishing Kyphi Floatation,
Mum to Be Indulgence, Sanctuary
Brightening Facial Plus, Oxygen & Collagen
Facial, Hot Stone and La Sultane, Indulgent
Africology Blessing, Herbal Thai Ritual,
Aroma Bliss, Beautifying Kuan Jin Ritual.
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* Only selected treatments are included in
our gift packages.

* All Gift Voucher packages need to be
pre-booked.

* Gift Vouchers are non-refundable and
cannot be exchanged for cash or products
with the exception of the monetary
vouchers.All are valid for 12 months.

* Treatment and Monetary vouchers can
only be redeemed against treatments
in conjunction with a day or evening
admission.

* Evening Combination Treatments are not
included as part of gift voucher packages.

*Monday evenings available Oct-May only,
subject to change.

How to spa
Getting the most out
of your day

WHAT SHOULD | BRING WITH ME ON
THE DAY?

Please bring flip flops for walking around
the spa and remember to bring a swimsuit,
although you are free to uphold The
Sanctuary tradition of swimming naked!

Gift vouchers and confirmation letters will

also need to be presented when checking in.

If you do forget to bring your gift voucher,
you will be charged as normal on the day
and then refunded provided you supply the
gift voucher within 7 days of your visit.

Towels and robes are provided, along with a
tote bag to carry your personal belongings
in.The changing rooms are equipped with
body wash, shampoo and conditioner and
you will find endless supplies of cotton
wool, cleansers and moisturisers.

We provide hairdryers and there are
electrical facilities for your own hot brushes
and straighteners.
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PERSONAL BELONGINGS

The Sanctuary Spa cannot be held
responsible for the loss or damage to
your personal belongings.

Please leave them at home or safely in
your locker.

SPA ETIQUETTE

Please arrive 5 minutes prior to any
treatments booked at your treatment waiting
area. As a courtesy to all our guests,a
prompt appointment time is adhered to; late
appointments may not be honoured or may
finish early to minimise the inconvenience to
other guests. Each treatment includes a brief
consultation and homecare advice in order
to establish your needs and this is included
within the overall treatment time.

TREATMENT BOOKINGS

If you have not booked any treatments

or lunch reservations in advance, there is

an opportunity to do so on the day. All
appointments booked on the day are subject
to availability.We strongly recommend pre-
booking treatments well in advance of your
visit to avoid disappointment.

ARE THERE ANY HOUSE RULES?

To maintain a sense of calm, we ask that
you do not use your mobile phone, iPod or
camera anywhere on the premises.

We also ask that you do not bring any of
your own food or drink to the spa.

We love to see guests enjoying themselves
at the spa, however if you are visiting with a
group of friends, please be respectful of noise
levels to those wishing to sleep or relax.

At The Sanctuary we are mindful of our
environmental impact so do ask our guests
to help us be as ecologically friendly as
possible by conserving water by turning
off taps and showers and being thoughtful
when using the complimentary towels.

STAIRS

Part of the charm of The Sanctuary

Spa building is that all the facilities and
treatments are on different levels and as a
result there are quite a lot of stairs. Give
yourself plenty of time to get around the
spa and arrive in time for your treatments.

Additional

Information
GUESTS

All guests must be 16 or over for insurance
purposes.The Sanctuary is a ladies only day
spa so can only admit female guests.

MAKING YOUR BOOKING

Once you have decided on a day or
evening visit, simply browse the treatment
information to select any treatments you
would like to pre-book. Giving as much
notice as possible, call our Reservations
Team on 01442 430 330 where they will be
happy to discuss your requirements.

Our Reservation Team is available:

Mon to Fri 8am - 8pm Sat 9am - 5pm &
Sun 10am - 4pm (times may vary and are
subject to change)

Reservation and spa opening times are
subject to change.

* Saturdays usually require a minimum of
4-6 weeks notice.

* All treatments are subject to availability.

* Telephone calls may be monitored for
training purposes.

*You can view our website for all The
Sanctuary details or email us with any of
your questions. www.thesanctuary.co.uk
info@thesanctuary.co.uk



The Sanctuary’s opening times are:

The Sanctuary’s opening times are as
follows (subject to change):

Day: Mon to Fri 9.30 - 6.00pm
Sat & Sun: 9.30 - 8.00pm

Evening: Mon*,Wed to
Fri 5.00pm - 10.00pm

Twilight: Mon*,Wed to
Fri 12.00 noon - 8.00pm

*Includes Monday evenings - available
Oct-May only, Subject to change.

PAYMENT DETAILS

All bookings are prepaid at the time of the
making the reservation. Only one credit
card per booking can be accepted. If you
are making a booking with a gift voucher; a
valid credit card number will be required
at the time of booking to guarantee the
reservation.

Prices are correct at the time of going to
print and are subject to alteration without
prior notice.

CANCELLATION POLICY

We can only offer a full refund if your
reservation is cancelled at least 7 days

in advance. If the reservation is made
within the 7 day cancellation period you
are expected to be able to attend on the
date reserved unless there are exceptional
circumstances.A refund would be at

our own discretion. If the booking was
made with a gift voucher and you wish

to cancel within the 7 day cancellation
period, the credit card taken to secure the
booking will be charged to the value of the
reservation.You will still be able to use the
gift voucher for the standard 12 month
limit of the voucher. It may be possible to
refund the credit card if the gift voucher

is surrendered to us within 7 days. Gift
vouchers are non-refundable and cannot be
exchanged for cash or products and cannot
be replaced if lost or stolen. Monetary
vouchers can be exchanged for products.

THE SPA

Whilst every effort is made to ensure

the smooth running of the spa, ongoing
maintenance, refurbishment or unforeseen
circumstances may result in some of the
facilities being withdrawn at short notice

CONTRAINDICATIONS/SPECIAL
REQUIREMENTS

Some treatments and facilities have
contraindications applied to them.
Treatments are carried out subject to the
completion of our medical questionnaire.

If you have any special requirements that we
should take into account for example, heart
conditions, epilepsy, cancer, arthritis or are
pregnant you should seek the advice of your
Doctor. Some of the products used in our
treatments may contain traces of nuts. For
information on treatment contraindications
visit the treatment section of our website.

If you do not let us know of any special
requirements at the time of booking

The Sanctuary cannot guarantee to fully
accommodate you on your visit. If you have
any concerns please call our Reservations
team on 01442 430 330.
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The Sanctuary 12 Floral Street Covent Garden London WC2E 9DH






